
CLAIM HELP GUIDE
Everything you need to make your claim as smoothly as possible.

START WITH THE T&Cs

1 BEFORE YOU CLAIM

Read the promotion terms & conditions and check:
• You bought an eligible product.
• You bought it from a participating retailer.
• You bought it during the promotion dates.
• You are still within the claim deadline.

Have your receipt or invoice ready.

2 MAKE YOUR CLAIM

Complete the online form using the details on your receipt / invoice.

Upload the proof requested on the form. This may include your 
receipt and a photo of the product or serial number.

Still waiting for delivery? If you don’t have the product serial 
number yet, submit your claim anyway so you don’t miss the claim 
deadline. Your claim will be placed on hold until you can provide the 
required serial number.

Make sure photos are clear, complete and easy to read.

3 CHECK & SUBMIT

Before you press submit, check that:
• Your product and retailer are correct.
• Your purchase date is correct.
• Your details match your proof.
• All requested evidence is attached.

Then submit your claim before the deadline.

WHY DO WE NEED THIS? We use your purchase details and proof to check that your claim meets the promotion terms. Clear, matching information helps avoid delays or requests for more information.

4 SAVE YOUR REFERENCE

Keep your claim reference and confirmation email. You may 
need them to check progress or contact the support team.

5 TRACK YOUR CLAIM

Use the claim-tracking page with your claim reference and the 
same email address you used when submitting.

6 AFTER APPROVAL

Follow the instructions sent with your reward. If identity verification is 
needed, this is to confirm who you are and help protect your payment 
from fraud and financial crime. You will be told what information to 
provide.

Payment redemption email
Once your claim is approved, look out for your payment redemption 
email. This will come from notifications@account.mypaymentvault.com.

QUICK CHECK  ✓ Eligible product  ✓ Right retailer  ✓ Right dates  ✓Clear proof  ✓ Submitted on time

Further help & support: Contact the Promotions Team using the details in the Terms & Conditions. They are on hand to support you through the claim process and help with any payment-related questions.
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